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About us

Thank you for the opportunity to provide input on the Victorian Youth Strategy Discussion
Paper.

Rights in Records by Design is a transdisciplinary research project investigating how multiple
and lifelong rights in records and recordkeeping can be recognised, respected and enacted
in Out of Home Care systems utilising digital and networking technologies. It uses
participatory research and design methodologies to bring together researcher from a range
of academic, community and organisational contexts and variety of disciplinary perspectives
to tackle this complex problem. It is an example of giving voice and agency to those with
Care experiences in research to address their recordkeeping needs.

We are members of the co-design team that has come together to prototype a rights-based
participatory recordkeeping system [1]. Joanne, Gregory and Han are IT researchers at
Monash University. Rhiannon, Aedan, Ella, Liz and Matt are Care Leaver Advocates, with
past or present experience as Young Consultants for The CREATE Foundation — the national
body representing the voice of children and young people with statutory Care experiences
[2]. As CREATE Young Consultants we have undergone extensive training to develop
advocacy, leadership and public speaking skills, and have used our stories and experiences
to work with Commissioners for Children and Young People, Department Secretaries,
Ministers and CEOS of representative bodies and non-government agencies on making
positive changes in the Care sector.

While many of us are no longer in the 12-25 age bracket, we all share a passion for
improving the experiences and outcomes for children and young people in Out of Home
Care, with a particular focus on addressing recordkeeping issues. We want recordkeeping
across the sector to better nurture and support the lifelong identity, memory, accountability
and autonomy needs of those who spend all or part of their childhoods in the Out of Home
Care system. Those of us with Care experiences have often had to fight for our rights and
interests to be at the forefront of decision-making, in a fractured, fragmented and under-
resourced system. Quality recordkeeping is one of the rights that should be accorded as a
matter of course as part of making Care systems more efficient and effective in safeguarding
children and young people.

Rights in Records by Design is funded through an Australian Research Council (ARC) Discovery Grant DP170100198. The
Chief Investigators on this project are Associate Professor Joanne Evans (Monash University), Associate Professor Jacqueline
Wilson (Federation University Australia), Professor Sue McKemmish (Monash University), Associate Professor Philip Mendes
(Monash University), Professor Keir Reeves (Federation University Australia), and Dr Jane Bone (Monash University)



Enabling participation of young people in the design of the systems,
services and infrastructure that impact on them

The first key point we would like to make about the Youth Engagement Strategy is the need
to ensure it facilitates the involvement of young people not only in the development of
‘front end’ interfaces of services and systems, but also brings their living experience and
expertise to be part of ‘back-end’ infrastructure considerations. Our co-designing has
featured the discussion of the overall architecture of systems like Facebook, MyGov and
MyHealth Record and how that impacts on the way they treat ‘users’ and the functionality
that is afforded to them [3], [4]. We also talked about the legislative and policy mandates
that impact on ability to participate in recordkeeping and limit rights to access records for
children, young people and adults. We have together ‘deep dived’ into the recordkeeping
that surrounds Care experiences and trajectories, blending the ‘street-level’ perspective on
practice and systems that comes from living experience with institutional policy and process
documentation. Mutual learning has enabled us all to gain a deeper understanding of Care
records, the impacts of a lack of voice and agency in records and recordkeeping, and
possibilities for system transformation.

Our experience shows that facilitating the involvement of young people in strategy and
system design requires resourcing. While ensuring that young people are appropriately paid
and recompensed to be at the table is a must, investing in the organisations, like CREATE,
that develop advocacy capabilities is also essential.

A further key investment is in making sure that all those at the table learn how to listen and
don’t dismiss living experiences, baffle with jargon or rush to solutionism. Those of us who
are IT researchers found that the best design ideas and insights came from unpacking the
niggly points rather than trying to skip over them or bat them away. For that we needed to
create a comfortable and safe environment, spend time on developing trust, and sharing a
bit of our own living experiences. Here again we benefited from some of the strategies our
co-designers learnt through their CREATE training and adapting them together to suit.

Engagement with young people needs to be conducted with openness, honesty and
integrity. It should aim not just to give young people a voice, but to enhance their agency in
processes and outcomes. If it is just ‘tick-the-box’ consultation then don’t call it co-design.
We recommended that the strategy develop a framework that allows for different degrees
of engagement as suits contexts and purposes, and which has appropriate accountability
and oversight by young people themselves.

Knowing and being able to exert digital rights as essential for
empowerment

The second key points we would like to make about the Youth Engagement Strategy are
about the need for it to encompass greater reflection on the challenges that young people
face in growing up and coming of age in an era featuring increasing use of data-driven and
algorithmic technologies. Digital surveillance by discretionary and non-discretionary systems
is a growing feature of their lives, and the rights they have in the ways they are represented,
remembered and forgotten by commercial and government systems need to be examined.

It is vital that mechanisms to efficiently and effectively identify, protect and monitor these
rights for young people are incorporated into digital systems, as there is a real danger that



existing social and economic disadvantage will be amplified without fulsome and holistic
exploration of privacy and other digital rights challenges. This goes beyond the framing of
privacy and digital rights in terms of control over commercial exploitation of data. It
concerns participation in modern digital recordkeeping and the way it manifests throughout
childhood and beyond. While this is true for all young Victorians, it is particularly pertinent
for those with Care experiences.

Children and young people in Care have little to no discretion around participation in the
child protection and welfare systems that document the intimate, sensitive and personal
details of their lives. A multitude of inquiries in Australia [5]-[10] and in other countries —
Ireland, UK, Sweden, Canada, Norway, Iceland, Denmark, Germany, South Africa [11] have
detailed the lifelong consequences of a lack of participation and agency in and over records
of childhood Alternative Care experiences. A lack of agency in recordkeeping has been
shown to deny children, young people and the adults they become their fundamental
human rights to identity, memory, privacy and accountability [12], [13].

In Care environments the increased surveillance capabilities of both discretionary and non-
discretionary systems have the potential to be utilised both for and against the best
interests of the children and young people. While increased abilities to monitor online
activities and capacities for seamless sharing of digital data and information might help to
identify safety risks to children and young people, they may also infringe on their rights to
privacy and confidentiality with consequent impacts on the development of self-identity,
and connection to family and community. The ability to establish identity as an individual
human being, as well as having agency and control over personal and sensitive information,
goes to the core of fundamental human rights to autonomy and self-determination [14],
[15].

The potential for digital and networking technologies to address, rather than exacerbate,
the current power asymmetries in Care information and recordkeeping systems could
herald a new paradigm of rights-based practice in the sector, and achieve better outcomes
for young people. However, there is a need to explicitly design these affordances into the
technology and have similarly digital enabled mechanisms for their governance and
oversight with regards to children and young people’s rights to privacy and knowledge
about how their personal information is distributed and used.

We would like discussions about these issues to be embraced in a Victorian Youth Strategy.
There is a danger in making blithe assumptions about young people as ‘digital natives’ not
caring about privacy, and that the joining up of their personal information in government
and health systems is always a good thing. While there are situations where this can
improve services and experiences, there are also circumstances where it may work against a
young person’s best interests, their rights to privacy and the development of their identity.
We would like to see robust exploration of dynamic consent mechanisms where young
people are able to see and/or have a say over how their personal information is managed
and used, together with the development of the digital literacies and provision of the digital
infrastructure that enables digital autonomy.

We would also call for the Victorian Youth Strategy to address disparities in access to digital
technologies for young people in vulnerable circumstances and/or facing digital
disadvantage. In our co-design work we have talked a lot about various dimensions of digital
divides for young people in Care including access to devices, network connectivity, systems



and services, particularly when dealing with sudden changes in living arrangements and/or
people in their care and support networks. It is vital that in moments of stress and instability
that a young person’s access to digital systems and services is not unduly compromised or
curtailed. It is also important that explicit attention is paid to the development of digital
competencies as young people transition into adulthood, steering clear of stereotypical
assumptions [16].

We feel that there is great potential in using digital technologies to re-imagine how services
and systems can support young people’s transitions into adulthood and foster the
development of their sense of self and worth, support their connections with family,
community and culture, and enable them to successfully negotiate, celebrate and document
their rites of passage. Young people need to be part of exploring and exploiting that
potential, and designing the digital dimensions of the Victorian Youth Strategy.
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